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Patient & Family Centred Care  Principles 

How to

PFCC

Respect & 
Dignity 

Participation

Information

Collaboration 



REFER TO THE 

PATIENT BY NAME
LOOK 

UP

SMILE

MAKE EYE 

CONTACT

INTRODUCE 

YOURSELF
SAY 

THANK 

YOU

READ 

THE 

ROOM

GIVE 

A 

COMPLIMENT

Connecting with Patients & Families



NURSE

Naming : “It looks to me like you are concerned or maybe worried?"

Understanding: “Given what has happened, I understand your concern.”

Respecting: “I can see how hard you have worked on …”

Supporting: “I would like to make the situation better, my team and I are here to help.”

Exploring: “Tell me more, I’d like to have a better picture of what’s going on.”

Created by www.vitaltalk.org

Responding to Emotions 



Mindfulness &  Awareness   

:

ABC MINDFULNESS
Awareness & Acceptance of what is actually happening

Breathe & Be aware of stories we tell ourselves

Calm & Compassion for Self & Others

GO OUTSIDE 

& 

TAKE A WALK

IGNORE 

YOUR 

PHONE

TREAT 

YOURSELF

BREATHE

POSITIVE 

SELF TALK

PRESS 

PAUSE 

PEER 

SUPPORT

DEBRIEF

EXERCISE

DRINK

WATER

• My Stressors

• My Signs

• My Solutions & Supports

Practice Self Awareness & Care

When I feel Green...

When I feel Yellow...

When I feel Red…
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